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ABOUT THIS GUIDE:

In a rapidly urbanizing and changing world, the sustainable development and management of human settlements is dependent on the principles of enablement, participation and partnerships involving a wide range of actors working together for the development of human settlements. 
United Nations Centre for Human Settlements - UNCHS(Habitat) is asked to provide assistance to partner groups to establish guidelines for national and local monitoring and evaluation of the implementation of the Habitat Agenda which was adopted during the second United Nations Conference on Human Settlements (Habitat II), held in Istanbul, Turkey, on 3-14 June 1996. Complementary to Agenda 21 with its mandate on improving the natural environment, the Habitat Agenda aims at improving the living environment. 

In line with the paragraph 240 of the Habitat Agenda, which requests the UNCHS (Habitat) to assist the partner groups top establish guidelines for monitoring and evaluation of the implementation of the Habitat Agenda, the Centre during the last 1,5 years, in close collaboration with the partner groups - prepared a set of guides to: 

· extend and expand the work initiated during the Habitat II process; 

· provide a framework for action planning for sustainable human settlements development; 

· promote preparation of multi-year plans of action; 

· apply indicators on comparable human settlements and shelter indicators at all levels; 

· encourage documentation and dissemination of best practices; 

· strengthen the institutionalization of cooperative processes; 

· leverage resources and facilitate actions through networking; 

· provide a policy framework for monitoring and analysing progress in implementing the Habitat Agenda 

This "General Guide for All Partners" is prepared to inform all partner groups on the United Nations Centre for Human Settlements - UNCHS (Habitat), Second United Nations Conference on Human Settlements (Habitat II Conference), Habitat Agenda, Istanbul Declaration, Global Urban Observatory, and the two basic monitoring tools as recommended by the Habitat Agenda namely "Indicators" and "Best Practices". This general guide should be considered as a back grounder for the below listed partner specific guides of the series which highlight some proposed actions that each individual partner group might wish to undertake to effectively contribute to the implementation of the Habitat Agenda: 

· Guide for national governments and National Habitat Committees; 

· Guide for local authorities and their associations; 

· Guide for civil society organizations; 

· Guide for private sector; 

· Guide for parliamentarians; 

· Guide for United Nations resident coordinator system. 

And guides and worksheets for monitoring and evaluation of the Habitat Agenda on: 

· Best Practices; 

· Urban Indicators. 

I. UNITED NATIONS CENTRE FOR HUMAN SETTLEMENTS - UNCHS (HABITAT)

The United Nations Centre for Human Settlements - UNCHS (Habitat) was established in 1978, in Nairobi, Kenya, two years after the United Nations Conference on Human Settlements, held in Vancouver, Canada. The Centre serves as the lead agency for the human settlements development activities of the United Nations family, as well as for the global exchange of information about human settlements conditions and trends. 

The Centre's major functions on policy advice, operational research, technical cooperation, capacity-building and awareness-raising are being carried through its integrated programmes on three major areas: 

· Shelter and infrastructure; 

· Sustainable urban development; 

· Monitoring, information and training 

that are periodically reviewed and revised through the United Nations Commission on Human Settlements, its governing body. 

Currently, UNCHS (Habitat) has 235 operational programmes and projects ongoing in over 80 countries. The Centre has continuous working relations with most of the other UN agencies because of the multi-sectoral and multi-disciplinary nature of human settlements issues and also closely collaborates with bilateral and external assistance agencies, international and national non-governmental organizations (NGOs), associations of local authorities, parliamentary associations, women and youth groups and private sector bodies. 

UNCHS (Habitat) has been designated by the United Nations General Assembly through its resolution no: 51/177 as the focal point for the implementation of the Habitat Agenda, in addition to its ongoing functions to lead the Localizing Agenda 21 and promoting Global Shelter Strategy for the Year 2000. 

II. SECOND UNITED NATIONS CONFERENCE ON HUMAN SETTLEMENTS (HABITAT II CONFERENCE)

Twenty years after the first one, the United Nations General Assembly designated UNCHS (Habitat) as the ad-hoc secretariat for the organization of the second United Nations Conference on Human Settlements (Habitat II) which was held in June 1996, in Istanbul, Turkey. The main challenges behind calling for such a Conference was the facts that more than one billion human beings lack adequate shelter and the global process of urbanization which will lead the agglomeration of half of the world's population in urban areas by the year 2000. Therefore, the two main themes of the Conference "Adequate Shelter for All" and "Sustainable Human Settlements Development in an Urbanizing World" have been identified since these both have direct implications for the day-to-day life of every human being. 

UNCHS (Habitat), with the support of a large number of organizations within and outside the United Nations system, undertook a leading role in the preparatory process, during the Conference and in its follow-up period. The centre's inter-disciplinary staff assisted all countries in setting up broad-based National Habitat Committees and in preparing National Plans of Action which reflect the inter sectoral nature of human settlements development and management. National Governments were encouraged to develop partnerships with all the key urban stakeholders who would not only help analyse and identify priority issues, but who could also become full and active participants during the whole process. 
  

	PARTNERS IDENTIFIED AT HABITAT II CONFERENCE

· national governments; 

· local authorities; 

· non-governmental and community-based organizations (NGOs/CBOs), 

· private sector, 

· parliamentarians, 

· foundations; 

· professionals and researchers, 

· academies of science and engineering, 

· trade unions and, 

· women, youth and the human solidarity groups. 


  

Habitat II Conference succeeded in becoming a "conference of partnerships, solutions and commitments"for adequate shelter and sustainable human settlements development with bringing over 20,000 participants together from all around the world. A unique aspect of the Habitat II Conference was its openness to the organizations and institutions of civil society. NGO Forum which was held parallel to the Conference attracted more than 9,000 participants from the civil society organizations all over the world where they have raised their voices on human settlements issues and where they have also effectively took part in the negotiations of the Habitat Agenda endorsed by the member states. With more than 500 mayors of cities and towns taking part in the Conference and in the parallel World Assembly of Cities and Local Authorities, Habitat II Conference also witnessed the beginning of a formal partnership between local authorities and the United Nations. 

Partnerships at all levels were also reflected in the composition of many official national delegations to the Conference, which, for the first time, included local authorities, NGOs and representatives of the private sector. In addition, through a process of "partners' hearings", the Conference gave an opportunity to all partners to present their declarations on the issues and to announce their commitments regarding their own roles in the follow-up process. 

Habitat II Conference also broke new ground as a conference by focusing not only on problems but on solutions. The Centre's "Best Practice Initiative for Improving the Living Environment" demonstrated concrete solutions to some of the most pressing challenges facing an urbanizing world. Hundreds of communities and cities, in developed and developing countries alike, took part in this mutual learning process. This unprecedented collection of practices and various solutions to social, economic and environmental problems has resulted in a database which allows users to identify and access information, knowledge and expertise in a user friendly manner. 

III. HABITAT AGENDA AND ISTANBUL DECLARATION

Istanbul Declaration, article 12: "We adopt the enabling strategy and the principles of partnership and participation as the most democratic and effective approach for the realization of our commitments. Recognizing local authorities as our closest partners, and as essential, in the implementation of the Habitat Agenda, we must, within the legal framework of each country, promote decentralization through democratic local authorities and work to strengthen their financial and institutional capacities in accordance with the conditions of the countries, while ensuring their transparency, accountability and responsiveness to the needs of people, which are key requirements for governments at all levels. We shall also increase our cooperation with parliamentarians, the private sector, labour unions and non-governmental and other civil society organizations with due respect for their autonomy. We shall also enhance the role of women and encourage socially and environmentally responsible corporate investment by the private sector. Local Action should be guided and stimulated through local programmes based on Agenda 21, the Habitat Agenda or any other equivalent programme, as well as drawing upon the experience of worldwide cooperation initiated in Istanbul by the World Assembly of Cities and Local Authorities, without prejudice to national policies, objectives, priorities and programmes. The enabling strategy includes a responsibility for governments to implement special measures for members of disadvantaged and vulnerable groups when appropriate. 

Heads of Member States
At the Habitat II Conference, the current state of the urbanizing world was reviewed and the member states of the United Nations supported by the entire international community adopted two documents of great political importance for the sustainable development of cities, towns and communities: "Habitat Agenda" and "Istanbul Declaration".These two documents together constitute a new social contract towards improving human settlements conditions in the world's cities, towns and villages. They are also a reaffirmation of the commitment to better standards of living and increased freedoms of all humankind, as well as to improvement of the quality of life within human settlements and the progressive realization of the human right to adequate housing. 

Habitat Agenda calls for new forms of urban policy-making processes to effectively and responsively address the priorities emerging in the human settlements through 

· political advice and objective technical analysis of urban conditions and trends; and 

· proposed partnership arrangements among local authorities, the private sector, civil society organizations and other partners, supported by an enabling central government. 

Istanbul Declaration on the other hand is the document through which the heads of states pledged their mutual support for facilitating the implementation of the Habitat Agenda. 

Habitat Agenda is structured on four main chapters as: 

· A preamble consisting of a policy declaration defining the scope of the challenges for the future of human settlements on a world-wide scale. 

· Goals and principles defining, the policy objectives adopted by the international community to guide with regard to sustainable human settlements and shelter development, in the next twenty years. 

· Commitments pertaining to: 

· the realization of the right to housing for all; 

· the conditions for the development of sustainable human settlements; 

· the importance of having access to policies focused on participation and formulation of private initiatives; 

· women's rights; 

· funding housing and urban development; and finally; 

· international cooperation. 

· A Global Plan of Action; organized under five main chapters : 

· adequate shelter for all, 

· sustainable human settlements development in an urbanizing world, 

· capacity building and institutional development; 

· international cooperation and coordination and 

· the implementation and monitoring of the Habitat Agenda. 

IV. STRATEGIES PROPOSED FOR THE IMPLEMENTATION OF THE HABITAT AGENDA

The strategies proposed in the Habitat Agenda for the implementation are categorized under four groups as: 

· Building capacity among partners: The effective inclusion of the organizations of civil society in implementing the Habitat Agenda requires both strengthening the capacity of all levels of governments and of partners as an essential element in constructive decentralization and participatory urban management processes; 

· Monitoring and evaluating progress and learning from each other's experiences through networking and the use of modern information technologies: All partners should regularly monitor and evaluate their own performance through comparable urban and shelter indicators and documented best practices to continually improve the effectiveness and efficiency of their actions; 

· International cooperation: Innovative approaches and frameworks for international cooperation in the development and management of human settlements should be sought and developed so as to facilitate the active participation of all levels of government and all relevant partners in decision-making, policy formulation, implementation and evaluation and in the allocation of resources. 

In addition to these above, supporting broad-based participation of all actors of the human settlements issues through; 

· Adopting enabling approaches, forming partnerships and activating participatory mechanisms: Empowerment of civil society and recognition of partnerships between all levels of Government and organizations of civil society are key factors in meeting people's aspirations for a better quality of life; since

· partners have important information, know-how, energy, imagination and expertise to implement solutions; through their field experiences; 

· partnerships may lead to more effective product delivery through forming alliances, pooling resources, sharing knowledge, contributing skills and capitalizing on each others comparative advantages. 

V. IMPLEMENTATION AND FOLLOW-UP OF THE HABITAT AGENDA THROUGH PLANS OF ACTION

Habitat Agenda, para. 212: "The long-term impact of the commitments made by Governments and the international community, together with the local authorities and non-governmental organizations, at Habitat II will depend on the implementation of actions agreed upon at all levels, including the local, national, regional and international levels. National plans of action and/or other relevant national programmes and actions to achieve the goals of adequate shelter for all and sustainable human settlements development will need to be developed or strengthened, where appropriate, and their implementation will need to be monitored and evaluated by Governments in close cooperation with their partners in sustainable development at the national level. Similarly, progress in implementing the Habitat Agenda needs to be assessed with a view to encouraging and enabling all interested parties to improve their performance and to strengthen international cooperation."
Since human settlements issues and priorities are best identified at the national and local level, the implementation of the Habitat Agenda will primarily be the responsibility of national and local authorities and will depend on the initiatives and actions to be undertaken at the national level through National Plans of Action, supported and complemented by Partners' Plans of Action and support programmes of the international community. Habitat Agenda in its paragraph 212 refers to the strengthening of national and local level actions which would serve the achievement of the two main goals of the Habitat Agenda. 

In preparatory process of the Habitat II Conference, over 110 countries have already formulated National Plans of Action through their broad-based committees, namely "National Habitat Committees" established for this purpose. These National Plans of Action now could be used as planning and management tools - for both ongoing and new initiatives - to address human settlements needs and priorities in a comprehensive manner and should be harmonized with the contents of the Habitat Agenda through consultative processes. The countries now -in the post Habitat II period-, might wish to re-establish and/or restructure their National Habitat Committees to function as the focal point for action towards implementation. However, it should be stressed here once again that the individuals and organizations of civil society have a critical role to play in the monitoring and assessment of progress made in the implementation of the plans of action, as they are in the position to assess the impact of action plans on the quality of life and their participation in the National Habitat Committees should be continuously encouraged. 

Some of the options to include the partners would be: 

· by instituting, formally acknowledging, recognising and institutionalizing the contributions of partners; 

· by undertaking capacity assessments to establish institution-building priorities and to define the roles and responsibilities of each actor in consultation with the concerned partner group; 

· by consulting other partners on harmonising priority objectives, mobilizing resources and forging partnerships; 

· by consulting civil society and its organizations for establishing priority objectives and for identifying indicators for evaluation of progress; 

· by involving all partners in the evaluation of the effectiveness and efficiency of national and local administrative systems, structures and management; and 

· through the creation of citizen awareness of critical social, economic and environmental issues and of policy options for addressing them through information dissemination and use of media. 

In addition to national level actions and since many human settlement and governance issues have a specific local character, cities may wish to consider mirroring the National Plan of Action process at the local level and formulate Local Plans of Action to address specific local problems and issues. Local Plans of Action can provide information and feedback to National Plans of Action on local issues and problems and may help to establish holistic and nation-wide approaches to problems. Local Plans of Action could be build on existing land-use planning procedures, and where applicable on Local Agendas 21. 

Major focus of these plans of action of various levels should be on: 

· identifying major issues and problems; 

· identifying priorities and policy options; 

· formulating policies and related strategies; 

· identifying, mobilizing and leveraging resources for plan implementation; 

· allocating responsibilities and roles for plan implementation, monitoring and evaluation. 

	SOME PROPOSED ACTIONS
AT NATIONAL LEVEL

· initiate broad-based consultations with partners on urban development issues and provide mechanisms for the consultative interface between policy-makers and technical experts; 

· analyse local plans of action to identify common issues that may be the subject of national policy; 

· propose policy options for harmonizing sectoral policies and strategies; 

· monitor national and local progress in implementing enabling strategies and other objectives of the Habitat Agenda; 

· contribute expertise, experience and know-how in building capacity among local resources; 

· organize training programmes for policy makers and technicians at the national and local levels; 

· organize national indicators and best practices competitions; 

· implement national indicator programmes to monitor implementation of National Plan of Action; 

· support access to the Internet by all partners groups; and 

· facilitate the design and maintenance of a national Internet home page and newsletter for reporting on national level. 

AT LOCAL LEVEL

· identify conditions, trends and priority issues through research and a consultative process involving policy-makers, local authorities, professionals, representatives of non-governmental groups and other organizations of the civil society; 

· assist communities to use appropriate tools and methods for the generation, management and analysis of urban information and to build local capacity to apply the tools and methods on a regular and consistent basis in the process of formulating urban policy; 

· cooperate with other local groups in the sharing of resources, the exchange of substantive and methodological knowledge and the dissemination of analyses of indicators to the national, regional and global levels; 
assist other local groups in developing their capacity to collect and use urban indicators.


  
VI. MONITORING THE IMPLEMENTATION OF THE HABITAT AGENDA AND EVALUATING PROGRESS

A. METHODOLOGY

Habitat Agenda, para. 208:The international community should: 

a. Taking into account existing networks, examine the establishment of cost effective and accessible global information networks on human settlements, in the form of permanent and "electronic" conferences, which should contain updated information on the Habitat Agenda and on the best practices as well as progress reports on the implementation of national plans of action, 

b. Through global human settlements information networks, assist Governments at all levels, all major groups of actors and international development agencies in assessing gender-disaggragated information on the social and environmental impacts of policies, strategies, programmes and projects on sustainable human settlements development and the provision of shelter." 

The long-term impact of all commitments made at Habitat II Conference will depend on the implementation of actions agreed upon at various levels. However, efforts to implement plans of action and other programmes should also be monitored and evaluated for the purpose of encouraging and enabling all interested parties to improve their performance and to point-out the progress achieved. The UNCHS (Habitat) is assigned as the United Nations body to provide assistance for reviewing global progress in implementing the goals of the Habitat Agenda by analysing inputs from Governments, local authorities and their associations, non-governmental organizations and the private sector; therefore the Centre is responsible for establishing an appropriate process for monitoring and analysing major trends in urbanization and the impact of policies on people's living environments to 

· provide feedback for timely adjustments to urban policies; 

· facilitate national and local plans of action effective and responsive to priorities of various levels. 

B. TOOLS

Habitat Agenda, para. 240:"All partners of the Habitat Agenda including local authorities, the private sector and communities should regularly monitor and evaluate their own performances in the implementation of the Habitat Agenda through comparable human settlements and shelter indicators and documented best practices. The Centre's responsibilities will include providing assistance to establish guidelines for national and local monitoring and evaluation of the implementation of the Habitat Agenda through the use of housing and human settlements indicator programmes. The data collection and analysis capabilities of all these partners should be strengthened and assisted, where appropriate, especially at the local level.. 

The paragraph 240 of the Habitat Agenda refers to monitoring and evaluation of the implementation of the Habitat Agenda through comparable Indicatorsand documented Best Practices. All partners might wish to monitor their activities for facilitating the implementation of the Habitat Agenda through 

· promoting the use of generally agreed indicators to quantify the impacts of policies and actions; 

· developing skills for evaluation of conditions, trends and self-assessments; 

· strengthening monitoring networks at all levels; 

· providing feedback to policy makers through established partnerships; 

· disseminating achievements through all kinds of media; 

· exchanging information among partner groups and expanding existing information systems; 

· identifying, validating and disseminating best practices; 

· organizing meetings of partners on the status of the implementation. 

Tool a. Indicators:Urban indicators have been a useful tool for monitoring and assessment of human settlements conditions and trends in many countries, and all partners are encouraged to incorporate national and local indicators programmes within their planning processes. Policy-oriented key indicators, supplemented by context-specific national and sub-national level indicators and other relevant information, are to be used for assessing progress in implementing the Habitat Agenda. 

To reflect the diversity of society, desegregation of human settlements data by age and gender is essential, while special and continuous attention should be given to information on disadvantaged and vulnerable groups, by location (urban and peripheral-urban). 

Tool b. Best Practices:To inspire all partners with a positive vision of urban development and to better inform policy and decision-making at all levels with practical examples, the Habitat Agenda also advocates the identification, nomination and analysis of good and best practices. While a good and best practice could be any activity that has resulted in concrete improvement to people's living environments, additional criteria for a practice to be considered a best practice include partnership and sustainability. It must also have resulted in lasting changes to institutionalization frameworks, decision-making processes, management systems, policies or legislation and must be capable of being scaled up from the initial improvement or impact. 

(For more detailed information on both Urban Indicators and Best Practices, see the relevant guides). 

VII. WHAT CAN UNCHS (Habitat) OFFER TO PARTNERS?

Habitat Agenda, para. 228:"Within its mandate, and considering the necessity for it to focus on well-defined objectives and strategic issues, the United Nations Centre for Human Settlements (Habitat) shall have, inter alia, the following responsibilities: 

a. To monitor, with a view to ensuring the harmonization, at the intersecretariat level, of adequate shelter for all and sustainable human settlements development, programmes planned and carried out by the United Nations system; 

b. To assist the Commission on Human Settlements in formulating recommendations for coordinating adequate shelter for all and sustainable human settlements development activities in the United Nations system, to keep them under review and to assess their effectiveness; 

c. To promote, facilitate and execute adequate shelter and human settlements development programmes and projects; 

d. To facilitate the global exchange of information on adequate shelter for all and sustainable human settlements development by, inter alia exchanging information on best practices and encouraging research activities on sustainable approaches and methods concerning building materials and construction technology; 

e. To deal with interregional issues relating to adequate shelter for all and sustainable human settlements development in full cooperation with the regional commissions as well as the principal financial and technical institutions and other relevant partners at the regional levels; 

f. To supplement regional expertise in formulating and implementing adequate shelter for all and sustainable human settlements development programmes and projects when so required, paying due attention to regional institutions of cooperation; 

g. To promote and consolidate collaboration, within the legal framework of each country, with all partners, including local authorities, and private sector and non-governmental organizations, in the implementation of the Habitat Agenda; 

h. To initiate public information activities on adequate shelter for all and sustainable human settlements development in cooperation with the Department of Public Information of the United Nations Secretariat; 

i. To promote increased use of audiovisual and information technology relating to adequate shelter and sustainable human settlements development; 

j. To carry out any additional responsibilities and functions assigned to it by the General Assembly and the Economic and Social Council; 

k. To continue to execute the Global Strategy for Shelter to the Year 2000, taking into consideration the Habitat Agenda; 

l. To analyze and monitor major trends in urbanization and the impact of policies for urban and rural settlements, to track progress in the implementation of the Habitat Agenda, and to continue its publications programme, including, inter alia, publication of the Global State of Human Settlements report; 

m. To provide assistance in establishing guidelines for national and local monitoring and evaluation of the implementation of the Habitat Agenda through the use of housing and human settlements indicator programmes; 

n. To promote human settlements management and community-based development, in particular aiming at achieving transparent, representative and accountable governance through institutional development, capacity-building and partnership" 

The Habitat Agenda in its paragraph 228 assigns UNCHS (Habitat) the responsibility to provide systematic coordination to ensure effective implementation and monitoring of the Habitat Agenda and to promote and consolidate collaboration with all partners in its capacity as the technical and advisory body and facilitator. 

In line with this mandate, UNCHS (Habitat) maintains extensive consultations with different partners in order to elaborate the modalities for realizing their roles for the implementation of the Habitat Agenda. To this end, the Centre is increasing its capacity for maintaining regular contact, providing information and increasing cooperation with the partners. 

In the post-Istanbul period UNCHS (Habitat) has established the Global Urban Observatory (GUO) as a networking facility, combining the two monitoring tools "Best Practices"and "Urban Indicators"to assist all partners and all levels of governments in their monitoring and evaluation activities. The GUO is the primary instrument for global monitoring and reporting on the implementation of the Habitat Agenda. It's main objective is to provide information on implementing local and national plans of action, international and regional support programmes and on-going research and development projects. 

The Global Urban Observatory currently: 

· supports the development of methods and tools for the collection, management, analysis and dissemination of information on conditions and trends; 

· helps to build capacity at all levels to evaluate and adjust the policy base for national and local plans of action; 

· provides a global perspective on national and local progress in implementing the Habitat Agenda in order to extract and disseminate lessons learned; and 

· supports National Habitat Committees and "national and local urban observatories" when necessary as a function of National and Local Habitat Committees, or the equivalent national and local arrangements for mobilizing existing institutions and networks. 

In terms of international cooperation and in addition to the Global Urban Observatory, UNCHS (Habitat) can also specifically provide the technical and advisory services in various areas in line with the principles of the Habitat Agenda, as follows: 

Shelter and Infrastructure

· Improving settlement infrastructure; 

· Slum upgrading; 

· Housing rights; 

· Appropriate building technology; 

· Women and habitat. 

Sustainable Urban Development

· The Urban Management Programme (UMP) which is being undertaken in collaboration with the UNDP (United Nations Development Programme); 

· The Sustainable Cities Programme (SCP), undertaken with UNEP (United Nations Environment Programme); 

· Disaster prevention, mitigation and reconstruction; 

· Geographical Information Systems (GIS) and land management; 

· Urban poverty eradication; 

· Localizing Agenda 21; 

· Community development. 

Monitoring, Information and Training

· Capacity building and training; 

· City data and indicators collection. 

Their main objectives are: 

· improving urban governance; 

· improving environment and urban infrastructure; 

· combatting poverty and social exclusion, including action to secure gender equity; 

· promoting shelter and social services; 

· providing better information for policy, decision making and investment programming; 

· assessment, monitoring and information dissemination. 

For the effective implementation of the Habitat Agenda, it is essential that all partners not only be closely associated in these programmes but they are also encouraged to be involved in the planning phases to share their know-how and experience of their networks in the field 

FURTHER INFORMATION

The full text of the Habitat Agenda is available from UNCHS (Habitat), the national governments and on the Internet at 

http://www.unchs.org/unchs/english/hagenda/index.htm 
and/or 

http://www.unchs.org/ 

This Guide forms a part of series of "Partners Guides" for the implementation of the Habitat Agenda published by UNCHS (Habitat). Other guides in the series include : 

· Guides specific to partner groups: 

· guide for local authorities and their associations; 

· guide for parliamentarians; 

· guide for the private sector; 

· guide for civil society organizations; 

· guide for national governments and National Habitat Committees; 

· guide for the UN Resident Coordinator System. 

· Guides and worksheets for monitoring and evaluation: 

· urban indicators; 

· best practices. 

· Habitat Online Partnership Plan of Action. 

  

	Material contained in this guide is not subject to copyright. It may be freely reproduced provided acknowledgement is given to United Nations Centre for Human Settlements - UNCHS (Habitat). 


For further information about the matters mentioned in these Guides, contact may be made with: 
  
  

	UNCHS (Habitat)

HEAD-QUARTERS  
UNCHS (Habitat)  
P.O.Box 30030,  
Nairobi.  
Kenya  
Tel: 254 2 62 1234  
Fax: 254 2 62 3080 / 254 2 62 4266  
E-mail: habitat@unchs.org  

REGIONAL OFFICES

 Asia Regional Office
ACROS Fukuoka Building, 8th floor, 1-1-1 Tenjin, Chuo-ku, Fukuoka 810, Japan
Tel: 81 92 724 7121
Fax: 81 92 724 7124
E-mail: habitat.fukuoka@unchs.org 

Latin America & Caribbean Regional Office  
Edificio Teleporto  
Av. Pr. Vargas, 3131/1304  
20210-030 Rio de Janeiro, Brazil  
Tel:55 21 515 1700  
Fax:55 21 515 1701  
E-mail:habitat@rio.rj.gov.br 
	LIAISON OFFICES

New- York Office  
Room DC2-0943  
Two UN Plaza  
New York, N.Y. 10017, USA  
Tel: 1 212 963 4200  
Fax: 1 212 963 8721  
E-mail: patel.unchs@un.org  

Geneva Office  
Palais des Nations, Room E-6.1  
1211 Geneva 10,  
Switzerland  
Tel:41 22 907 4683/4  
Fax: 41 22 907 0033  
E-mail: lludvigsen@unog.ch 
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